
2024 Annual Report



2 reachforresources.org

EXPENSES
Programs: $4,390,885

Adaptive Recreation & Inclusion: $327,470
Community Living: $1,665,951
Mental Health: $977,401
Therapy: $117,859
Case Management: $1,302,204

Administrative: $641,349
Fundraising: $189,122
Misc. Expenses: $13,887
Total: $5,221,356

Empowering people of all-abilities to reach their full potential.

REVENUES
Programs: $5,135,774

Adaptive Recreation & Inclusion: $347,609
Community Living: $1,790,285
Mental Health Services: $1,189,517
Therapy: $32,805
Case Management: $1,775,657
Other Program Fees: $11,270

Special Events: $28,977
Contributions & Grants: $112,742
Investment Income: $39,656
In-Kind Donations: $41,055
Misc. Income: $99
Total: $5,358,303

TOTAL LIABILITIES 
$575,925

TOTAL ASSETS
$1,962,859

TOTAL EQUITY/NET ASSETS
$1,386,934

2024 FINANCIAL SNAPSHOT

2024 Board Of Directors2024 Board Of Directors
Anna Hulstein, Treasurer 

Blue Cross & Blue Shield of Minnesota 
Peter N. Thompson 

Retired Law Professor
Michelle Veith 

Retired Exec. Director of TRAIL

Patrick Boley 
Eckberg Lammers, P.C.

Dandy Leizens 
Boston Scientific

Peter Kanda 
College Possible

Janet Rebman Lillevold 
Rebman Lillevold Consulting

Tanner Schafer 
Masters Student at SCSU

David Erickson, Chair 
HealthPartners & Stub Enterprises, Inc.

Cody Holliday, Vice Chair 
Fredrikson
Danny Ngo 

Ecolab



3

Dear Friends and Supporters,
As we close the chapter on 2024, I am proud to share the incredible strides Reach for Resources has made in empowering 
individuals of all abilities to live, work, and thrive in their communities. This year was marked by growth, innovation, and a deepened 
commitment to our mission.
We supported over 2,100 individuals, a record-breaking milestone that reflects our expanding reach and the trust our community 
places in us.
Our staff consistently demonstrate dedication, deliver high-quality support, and maintain a strong commitment to the individuals we 
serve. Our Community Living Supports expanded, including the addition of an In-Home Services Manager tasked with streamlining 
operations and enhancing service delivery. Our Mental Health Services expanded with the addition of new practitioners, bringing 
our total to 431 individuals supported across therapy, ARMHS, Family & Parenting Supports, and Targeted Case Management. The 
Adaptive Recreation & Inclusion department had a big year, launching music therapy and serving 713 individuals through 10,165 
hours of programming and 765 inclusion sessions, each designed to foster joy, connection, and personal growth. In Employment 
Services, we introduced new strategies to improve access and support, including helping individuals use Lyft for transportation to 
work and expanding our intake capacity through thoughtful staffing decisions. Our Trail Program also grew, adding the city of St. 
Louis Park, providing more rides and access than ever before.
Internally, we prioritized sustainability and staff support. Looking ahead, we’re focused on strengthening the quality of our services, 
expanding volunteer programs, and continuing to build a workplace culture rooted in respect, growth, and inclusion.
Thank you for being part of our journey. Your belief in our mission fuels everything we do. Together, we are creating a more 
inclusive and empowered future.

In gratitude,

Kate Bottiger
Executive Director
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ADAPTIVE RECREATION & INCLUSION
Reach provides adaptive recreation programs for children and adults with developmental 
disabilities, as well as inclusion support through partner city parks and recreation 
departments. In 2024, the department expanded services, strengthened partnerships, 
and introduced new offerings to support meaningful community engagement.
2024 Snapshot:
Adaptive Recreation and Inclusion served over 700 individuals 
through a wide variety of programs and support services.

TOTAL UNIQUE INDIVIDUALS SUPPORTED: 713 
TOTAL HOURS OF ADAPTIVE RECREATION SERVICES PROVIDED: 10,165

Adaptive Recreation:
Total Unique Individuals Served: 606 
Total Number of Program Registrations: 2,981
Inclusion: 
Total Unique Individuals Served: 107 
Inclusion Sessions: 762

2024 Highlights/Accomplishments:
•	Held 252 Adaptive Rec programs throughout the year
•	Hired Rinnah Kinney, a Board-Certified Music Therapist, 

and launched both group and 1:1 music therapy
•	Partnered with Shoreview for a one-year inclusion program
•	Leadership transition: Sally Krull hired as Director of Adaptive 

Recreation & Inclusion, following Emily Orr’s move to a new role
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CASE MANAGEMENT - DD
Reach’s DD case managers connect individuals with the 
services they need to live full, self-directed lives. They create 
personalized Community Support Plans and guide people 
through transitions based on their needs and goals.
2024 Snapshot:
The DD team supported over 400 individuals through 
a wide range of programs—from minimal non-
waiver supports to highly customized Consumer 
Directed Community Supports (CDCS) plans.

TOTAL UNIQUE INDIVIDUALS SUPPORTED: 454

2024 Highlights/Accomplishments:                                                                  
•	14 total staff by year-end
•	Provided support across non-waiver, traditional 

DD waiver, and CDCS programs
•	Helped individuals transition between services, access 

employment supports, and secure safe, accessible housing

CASE MANAGEMENT - CADI/BI
Reach’s CADI/BI case managers collaborate with 
individuals, families, and providers to build person-
centered service plans that meet waiver guidelines 
and reflect each person’s unique needs.
2024 Snapshot:
This growing team nearly doubled the number 
of people served in its second year, with 
expanded staffing and leadership.

TOTAL UNIQUE INDIVIDUALS SUPPORTED: 213

2024 Highlights/Accomplishments:
•	Team grew to 8 staff (added 3 new case managers)
•	The department began developing its first Lead Case 

Manager role to better support the expanding team
•	Charley Smith, the first CADI/BI case manager hired 

in 2023, was promoted to WCM II in late 2024, and 
then to Lead Case Manager in January 2025

Shared Department Achievements:
•	Received strong feedback in the 2024 Hennepin County Audit for person-

centered care, responsiveness, and documentation quality 
•	Successfully implemented MnCHOICES Revision and began CFSS transition
•	Leadership provided timely training and updates
•	Helped individuals secure housing, employment supports, and accessibility modifications
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COMMUNITY LIVING SUPPORTS
The Community Living team continues to support individuals in building greater 
independence through Employment Services, Housing Supports and In-Home 
Services. With new leadership and added staff capacity in 2024, the department 
expanded its reach while strengthening day-to-day support for individuals.
2024 Snapshot:
The department saw steady growth across both Employment and In-Home 
Services, with new roles and resources improving access and efficiency.

TOTAL UNIQUE INDIVIDUALS SUPPORTED: 258

In-Home Services: 111 
Employment Supports: 131 
Housing Supports: 16 
Total Number of Intakes: 51 
Total Number of Hours of Services: 31,321.4

2024 Highlights/Accomplishments: 
•	Employment Services supported 131 individuals with 

the help of 12 Employment Specialists
•	Helped several individuals secure competitive, integrated 

employment within their communities
•	Provided ongoing support to help individuals maintain success in their jobs
•	 In-Home Services added new staff, increasing capacity for additional intakes
•	Created a new In-Home Services Manager position in July 2024
•	Welcomed a new Director of Community Living in July 2024
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MENTAL HEALTH SERVICES
Reach’s experienced Mental Health team is uniquely equipped 
to support individuals navigating both mental health conditions 
and disabilities. Services include Adult Rehabilitative Mental 
Health Services (ARMHS), Children’s Mental Health Targeted Case 
Management (CM-TCM), and Parenting Capacity Services (PCS).
2024 Snapshot:
The department served 348 individuals in 2024, with 
continued growth across all service areas.

TOTAL NUMBER OF PEOPLE SERVED: 348

Adult Rehabilitative Mental Health Services (ARMHS): 120 
Parenting Capacity Services (PCS): 106 
Children’s Mental Health Targeted Case Management (CM-TCM): 122

2024 Highlights/Accomplishments: 
•	Significant growth across all mental health programs
•	Targeted Case Management added 4 case managers 

and 1 lead, bringing the team to 9 active staff
•	ARMHS added 2 practitioners/interns and established 

a Lead Practitioner, bringing the team to 7 total staff

THERAPY SERVICES
Reach offers both in-person and virtual counseling 
to support individuals and families in navigating life’s 
challenges. Services are designed to be accessible, 
person-centered, and responsive to each individual’s 
unique needs.
2024 Snapshot:
A total of 83 individuals were served, including 27 
receiving ongoing therapy or counseling, and others 
through diagnostic assessments supporting various 
Reach programs. 

TOTAL NUMBER OF PEOPLE SERVED: 83

2024 Highlights/Accomplishments: 
•	Provided diagnostic assessments to support other 

Reach programs
•	Added 1 therapist who splits time between Therapy 

and ARMHS, expanding internal collaboration and 
service capacity
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TRAIL BY REACH
Trail by Reach provides transportation for adults with developmental disabilities, 
helping individuals access recreation, leisure, and educational programs. Using 
Metro Mobility, Trail by Reach transports riders to programs hosted by Adaptive 
Recreation & Learning Exchange (AR&LE) and Reach for Resources—as long 
as the program is located in a participating city or at the Reach office.
2024 Snapshot:
Trail by Reach expanded its reach and impact, helping more individuals 
participate in activities they would otherwise not be able to attend.

TOTAL NUMBER OF UNIQUE TRAIL RIDERS: 53 
TOTAL NUMBER OF RIDES: 1,407 
TOTAL NUMBER OF PROGRAMS SUPPORTED: 213

Cities Supported in 2024: 
•	Bloomington
•	Eden Prairie
•	Edina

•	Richfield
•	St. Louis Park (new in 2024)

2024 Highlights/Accomplishments: 
•	St. Louis Park added as a supported city in September
•	Began transporting to Reach-hosted programs, expanding opportunities for riders
•	One rider attended 170 programs in 2024, thanks to Trail’s expanded access
•	Several longtime riders began registering for Reach programs 

as a result of the expanded transportation offerings
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VOLUNTEERISM
Volunteers play a crucial role in Reach’s ability to serve children and 
adults with disabilities. Their time, dedication, and support help extend 
the reach and impact of our programs across the community.
2024 Snapshot:
This year, 133 volunteers contributed 2,642.55 hours of service—valued at 
$88,500. That’s more than double the number of volunteers compared to 2023.

TOTAL NUMBER OF VOLUNTEERS: 133 
TOTAL NUMBER OF HOURS SERVED: 2,642.55

2024 Highlights/Accomplishments: 
•	Volunteer participation grew from 57 in 2023 to 133 in 

2024, reflecting increased community engagement 
•	A wide range of programs were supported, from 

adaptive recreation to special events
•	Their contributions enhanced participant experiences, increased 

staff capacity, and strengthened community connections
•	New and returning volunteers brought energy, creativity, 

and compassion to every area of the organization
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CONTRIBUTORS
Reach extends heartfelt thanks to all who supported us with contributions from January 1, 2024 – December 31, 2024.

$5,000+
CLA Foundation
Hoffman Weber Construction
Otto Bremer Trust
Suzanne Boda & 

George Grindahl
Doris & Gary Braley
Groves Foundation
Haag Family Foundation
Janice Sanner

Andrew & Sherry  Anderson
Tim Bettenga
Patrick Boley
Kate & Dan Bottiger
City of Richfield
Robert Dopplehammer 

& Elizabeth Holmberg
Eden Prairie  

Community Foundation
Ehrnriter Cares
David Michael Erickson
Fredrikson
Game Changer 

Communications
Piper Garmon
Hammer Residences & NER
Dennis & Janet Himan
Insurance Brokers 

of Minnesota

$4,999-$1,000

Timothy P Cogswell
Wendy & John Composto
Michael&Patricia Conroy
Carly Degriselles
Barbara Dircks
Stefi Draeger
Paul Duehn
Sharla Duerre
Jennifer & Joshua Elving
Fat Pants Brewing Co
Debra Fehr
Kelsey Guennigsman
Beth Hanson
Randy Hildebrandt
Anna&Andrew Hulstein
Peter Jessen-Howard
John & Alice Johnson
Wally & Deb Johnson
Peter Kanda
Gerald Kittok
Barbara & David Kleist
Neil Kozlowicz
Marcie & Dave Krautkremer
Sina & Bill Kude
Kit Leary
Roseann Lent
Bob Mattsen
Steven McConley
Christina McGuire
Diane & Andy McLaughlin
Molly & John McShane
Kathleen Miceli
Pam Murphy
Paul Murphy

Jessica Nielsen & Josef Kohl
Tim Olson
OMNI Brewing Co
Emily & Nathan Orr
Christine Poppe
Mike Praus
Patrick&Mary Regan
Jan Rivers
Judy & Dan Sadoff
Cynthia Scattergood
Tanner Schafer
Justin Schwemmer
Mary Smith
Hannah Sohre
Cynthia Sorenson
Lynne Stanley
Mary Tanghe
Darryn Thiessen
Brenda & Jon Thorsen
Tatyana Vecherkova
Jeremy Warring
Wendy & Matthew Wenborg
Mary Ann & John Wolters
Janet Young Brudvig
Bill & Heather Zerull
Bill Zurell

Knights of Columbus
Lake Minnetonka 

Excelsior Rotary Club
Patrick & Elizabeth McIntyre
Minnesota State Council of 

the Knights of Columbus
Old National Bank
Randall & Birgit Schold
The Sweitzer Foundation
Peter & Vicki Thompson
Van Meter  Inc.
Michelle & Ron Veith
Womack Family Foundation

$999-$500
ACE American Insurance Co
All Saints Catholic Church
Elaine & Robert Bache
Barker Knuth Foundation
Ellen Bittner
Boba Tonka Bubble Tea LLC
John & Heather Bodine
City & County Credit Union
Clive’s Roadhouse
Rosanne Donnelly
Margaret & David Duxbury
Eckberg & Lammers  P.C.
Eden Prairie Lioness 

Lions Club
Madeline Graham & 

Nicolas Montoya
Heidi & Don Haberman
Caren & Chad Hansen
Uyen Jones
Sally & Paul Kraske

$499-$100
Robert Anderson
Baratz Family Foundation
Kim Berg
Carol Bergenstal
Linda & Lowell Bialick
Nancy Borgstrom
Emma Bowman
Keith Briggs
Serena Briner
Brooklyn Park 

Women of Today
David Brown
Kathy Brown
Martin & Donna Bruhl
Anna Burns
Chip & Deb Carlson
Gina Carpenter
Becki Carroll
Catherine & Joseph Carroll
Steven Cheney

Janet & Dale Lillevold
Medtronic
Bruce&Merry Jo Parker
Joe Schaeffer
Bruce Schleeter
Securian Financial
Richard Swintek
The Arc Minnesota
James & Georgia Thompson
Mary Jo & Lyle Van Thomme
Billy Voth
Gary & Nancy Wagner
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$99-$1
Paul W Anderson
Sharon Barthel
Carrie Bazella
Ken Bence
Matt Berg
Rachel Berman & 

Teresa Burke
Mary Bigham
Lisa & Michael Boss
Ari Carlson
Nancy Carpenter
Jeremy Carvell
Jordan Carvell
Mary Carvell
Susan Carvell
Barb Clipper
Brittney Cole
Shannon Cook
Dalton Crom
Carol Crone
Shirley Czarniecki
Rachael Davis
Robert & Beth Davis
Kirk DiLorenzo
Jannie Donoho
Dale Dow
Jack Duffy
Helena Duo
Katie Dvorak
Megan Edmonds
Mike Edwards
Jacob Elrich
Kathleen & Filmore Enger
Alana Enghusen

Kristen Enghusen
Michael Erickson
Stacy Esposito
Lori Fischer
Anne Florenanzo
Eva & Elizabeth Fok
Jenny Fretschel
Lynn Furda
Cristina Garcia
Lenore Garlinghouse
Lisa Gemlo
General Mills
Mark Gerken
James Gillham
Glenda Glore
Sarah Gustafson
Barb & Dave Halsey
Grace Hamilton & 

Steffen Schold
Micki Hamlin
Alyssa Hannula
Barb Hansen
Joshua Hasko
Sue Herridge
Sandra Hessedal
Kevin Hoffman
Robert Hoffman
Sharon & Robert Hoffman
Cody Holliday
Susan & Craig Holm
April Holman
Lori Horstman & 

Heidi Jurgens
Tom Huber
Patrick Hynes
Gail Jaworski
Charles Jensen
Libby Jensen

Erica Jensrud
Carol Johnsen
Julie Jurrjens
Alyssa Kane
Dan Kappel
Tami & Steven Kelley
Greg King
Diann & Roger Kittok
Michael & Cindy Kittok
Stephen Kittok
Thomas & Heather Kittok
Michelle M Kniess
Janessa Kohls
Janet Krasowski
Nicole Lato
Lori Leder-Fogel
Phil & Barb Lindblad
Hackamore Brewing 

Company  LLC
Nicole Lunemann
Savannah Malz
Marcus & Michael Marchitto
Cindy Margolis
Isaiah Marsolais
Anne Martin
Meghan Marty
Heidi  Mcfadyen
Linda Menton
Pat Messmer
Michael Miceli & Alyson Elder
Suzanne & Paul Miceli
Sherrill & Emily Michel
Megan Misra
Marcia & Andrew Moerke
Marcia Morris & 

Richard Miller
Kate Munson
Wendy L Naegele
Ken Nash

Sylvia Nelson
Patricia Nobbe & 

Patricia Bonin
Mark Numman
Maxine & Eric Olson
Dave Oxley
Brad Parker
Carol Parker
Eric Parker
Glenda Parker
John Parker
Kevin Parker
Lavonn Parker
Malisa Parker
Mike Parker
Ray Parker
Stephanie Parker
Tony Parker
Andrea Paulet
Shelley & Eric Perkins
Jill Peters
Jennifer Plantenberg
Kevin & Leslie Pleasant
Daniel Poppe
Robert Rassat
Sharon Reinert
Steven Remington
Sandra Ricken
Amy Robinson
Ginger Rohleder
Clare & Matthew Rubin
Greg Ruhland
Terri Running
Mark Schoolmeesters
Diane Schreyer
Dave Schultz
Gary Schultz
Kathy Schultz
Paul Schultz
Tom Schultz

Kathryn & Michelle Sedo
Lisa Seger
Michael & Kerri Shay
Sharelle Singleton
Jennifer Skamser
Jason & Donna Skoog
Gayle Skulzacek
Dawn Solfield
Shana Spinler
Jill Squires
Angela Stenzler
Jen Sturberg
Jana Swenson
Celia Syme & Sarah 

Murakami
Bridget Thelen
Maria H Thompson
Janet Tokuhisa
Debra Towey
Terrance Wagener
Leah Wallin
Eunice Wellnitz & 

Derek Wolters
Daniel Wenborg
GW & Barb Wills
Piper Wohlfeil
Abigail Zemien

We apologize for any inadvertent 
misspellings or omissions from this 
report. Please call 952-200-3030 
to correct our records. 
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IN-KIND DONONATIONS

Amy’s Cupcake Shoppe
Artistry Box office- Bloomington 

Center for the Arts
Aurora FC
Bach To Rock Minnetonka
Bacio
Bell Museum
Bowlero Corp
Breadsmith Minnetonka
Bricksworth Beer Co.
Broadway Bar & Pizza
Brooklyn Park Lions Club
Caribou Coffee
Charlie’s on Prior
Chipotle
Clive’s Roadhouse
Cody Holliday
Craft & Crew
Cream & Amber
Culver’s Golden Valley
Dale Studios
Darryn Thiessen
David Michael Erickson
Doolittle’s Wood Fire Grill
Emagine Theaters
Emagine Willow Creek Theater
Emily & Nathan Orr
Explore Minnesota
Fired Up Studios
Fogo de Chao
Foss Swim School
Freddy’s Frozen Custard 

and Steakburgers

Fresh Thyme Grocery 
Stores- Bloomington

Game Changer Communications
Glam Doll Donuts
Godfather’s Pizza
Golf Zone
Honey & Rye
Hy-Vee Robbinsdale
Jamie Vincent
Janet & Dale Lillevold
Jonny Pops
Kate & Dan Bottiger
Kendra Scott Jewelry
Kwik Trip
LeeAnn Chin
Let’s Roam
Lettuce Entertain You 

Restaurants: Big Bowl
Lions Tap
Mainstream Boutique
Matthew Peterson
McCoy’s Copper Pint
Merlin’s Rest Irish Pub
Mills Fleet Farm-Brooklyn Park
Minnesota Landscape 

Arboretum
Minnesota Renaissance Festival
Minnesota State Fair
Minnesota Timberwolves
Minnesota Transportation 

Museum - Jackson 
Street Roundhouse

Minnesota Twins

Minnesota Vikings
Minnesota Wild
Minnesota Zoo
Mister Car Wash
MN Historical Society
MN Orchestra
Nucky’s Speakeasy
Patrick Boley
Peter & Vicki Thompson
Pizza Luce
Popped Corn
Porter Creek Hardwood Grill
Portillo’s
Precision Signs & Imaging LLC
Pub 819
Raising Cane’s
Richard’s Liquors
Rick Bronson’s House of Comedy
Saint Paul Saints Baseball
Samantha Bohnenblust
Scheel’s
Science Museum of Minnesota
Scoreboard Bar & Grill
SEA LIFE Aquarium
Stages Theatre Company
Taylors Falls Scenic Boat Tours
The Bakken Museum
The Museum of Russian Art
Thrivent Financial
Topgolf
Trader Joe’s - Minnetonka
Treasure Island Resort & Casino
Urban Air Adventure Park

Utepils Brewing-Mpls
Valleyfair
We Are Nuts
Whiskey Inferno
Wok in the Park
Wooden Hills Brewery
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NUMBER OF PEOPLE SUPPORTED:
Adaptive Recreation & Inclusion = 713

Case Management (CADI/BI) = 215
Case Management (DD) = 454

Community Living Supports = 258
Mental Health = 348

Therapy = 83
Trail by Reach = 53

TOTAL PEOPLE REACH SUPPORTED IN 2024 = 2,124

At Reach, we’re dedicated to transforming lives and building inclusive communities—and we can’t do it without you. Here’s how you can help:
•	 Donate - Make a one-time or recurring gift online under “Ways to Give” or mail a check to our office.
•	 Workplace Giving - Designate Reach through your company’s giving or matching gift program.
•	 Sponsor an Event or Team - Support our Bowl-A-Thon, Ghostly Gala, or Adaptive Sports Leagues. Sponsors make these programs possible.
•	 Volunteer - Share your time—whether weekly, monthly, or for a special event. We’ll help you find the right fit.

Your involvement helps create lasting memories, meaningful opportunities, and real impact for individuals of all abilities. 
To learn more or get started, contact Emily Orr, Senior Director of Strategic Development, at eorr@reachforresources.org or 612-916-4021.

GET INVOLVED & MAKE AN IMPACT



5900 Green Oak Drive, Suite 303
Minnetonka, MN 55343

Phone: 952-200-3030
Fax: 952-229-4468

reachforresources.org
info@reachforresources.org

ReachForReasources.org @Reach4Resources @Reach4Resources @Reach4Resources


